
Whole Systems 
Commissioning
DEVELOPING NEW RELATIONSHIPS BETWEEN LOCAL GOVERNMENT, 
THE VCS AND THE COMMUNITY











What is whole systems commissioning?
A term emerging in health and social care.

“A whole system approach to commissioning takes a broad view across 
the full range of responsibilities undertaken by commissioners in local 
authorities and the NHS.”

Service users’ needs for integrated pathways are at the heart of the case 
for whole systems commissioning.

Source: Public Health England (September 2014), Making It Work.
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