
 
 

 
 

 
 

From New Street Station platforms you emerge onto the station 
concourse. As you leave the concourse, immediately in front of you 
are stairs and escalators. Take these up into the Pallisades 
Shopping Centre. At top of stairs, turn left and follow signs to the 
New Street exit. Walk down the pedestrian ramp and turn left onto 
New Street at the bottom of the ramp. Continue up New Street for 
approximately 200 metres. You then reach Victoria Square, which 
has a large fountain, as well as the statue of Queen Victoria. As 
you approach the square from New Street, the Council House is to 
your right, facing onto the square. Council House reception is at the 
left hand corner of the building, as you face it. It is marked on the 
diagram above as SW Door.     

 


